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About Us
Spinal Cord Injuries Australia (SCIA) is a for-purpose organisation working for people 
with spinal cord injury (SCI) and other neurological conditions. Individuals with SCI and 
similar disabilities use our community-based services to overcome barriers, enhance their 
independence, achieve their goals and live fulfilling personal and professional lives. 
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President’s Message Message from CEO and Chairman

SCIA continues to make a vital contribution to the wellbeing of people with spinal cord injury, neurological 
conditions and other disabilities. My fervour for the organisation arises from my experience of peer support in 
the early days of adjusting to my injury. The peer support team gave me hope and a wealth of lived expertise 
when I desperately needed it. Since then, I have benefited from its exercise and resilience programs, NDIS 
services, and advocacy work. I have also seen the value of our employment services and inclusion training.

I share with our membership a deep gratitude to the leadership and staff of SCIA. As this Annual Report makes 
clear, the last few years have been challenging for the organisation. Much of what we do — including peer 
and family support — is not yet funded by governments. COVID-19 and a rapidly changing landscape for 
disability services have led to a few years of financial losses that we are in the process of correcting (and we 
are confident we will succeed). We have managed to negotiate these financial challenges while continuing to 
provide outstanding services because our team is committed to the organisation and people with spinal cord 
injury and other disabilities. We value and appreciate their work, expertise, and passion.

SCIA has a long and proud history, and we have much more work to do. Knock on our door if you want to help.

We are pleased to present the 2022-23 Annual Report highlighting the achievements of SCIA for our members 
and clients and the broader disability community. This year has been another year recovering from the impacts 
of COVID-19 and managing the financial challenges that are being faced by many organisations in the disability 
sector and across the business community. There have been significant economic challenges and operational cost 
increases which have impacted SCIA in 2022-23. We are still moving in a positive direction and have seen service 
growth and an improved financial position from the previous financial year. 

With the generous support of our grant partners, we’ve expanded operation of our Peer and Family Support team 
to the Central West, Blue Mountains, Hunter and Newcastle in NSW. 

To meet client demand, our NeuroMoves exercise service opened new sites in Goonellabah, NSW, Pakenham,  
VIC and Nedlands, WA. We’ve also increased our Support Coordination service in New South Wales due to the 
high demand in referrals from spinal units. 

Our Policy and Advocacy team has commenced Person-centred Emergency Preparedness (P-CEP) workshops in 
collaboration with the Centre of Disability Research and Policy, and the University of Sydney to empower people with 
disabilities. We feel that, particularly when moving into a season where fire and floods are high risk, it’s important to 
provide people with all disabilities the knowledge they need to take charge of their safety in an emergency.

We were excited to see Canberra Airport participating in our face-to-face inclusion training as part of 
their commitment to inclusion in the workplace. Additionally, over 500 participants took part in our on-line 
accommodation provider training, focusing on an inclusive welcome, accessible spaces and how they can make 
changes now for little or no cost and how they can improve in the long term.

Our EmployAbility service, which supports people living with physical disability to be job ready and supports 
employers to employ people living with physical disability, has had 80 people participate in the program, with  
27 placed in open employment jobs.

We continued to progress our work on our Social Impact Statement and our alignment to the UN Sustainable 
Development Goals. We successfully completed our first Reflect Reconciliation Action Plan and trained all our Managers 
and Team Leaders in cultural competence to enhance our understanding of the importance of reconciliation.

Implementing the upgrades to our technology platforms has also been a priority in 2022-23. We launched 
Dynamics 365, a new Customer Relationship Management (CRM) system. Significant inroads were made  
on the implementation process, with most services now being supported by the new CRM. This has allowed  
SCIA to further streamline our processes, reduce duplication and inefficiencies and enhance the client experience. 
We expect further improvements and enhancements to occur in 2023-24.

We couldn’t do any of our important work without our members, donors, partners, and staff. We have an incredible 
community of members and partners who support SCIA in so many ways. We would like to thank them for this. Our 
staff are also incredibly passionate and capable.They have continued to stay connected to SCIA’s purpose and values 
which is why we continue to see such amazing outcomes, with several of these highlighted in this report. 

We are proud of what has been achieved. We are also proud of how the organisation continues to enhance its 
services and support so we can deliver on our purpose to create a world where people living with spinal and 
neurological conditions, and their loved ones thrive.

Dianne Lucas
CEO

Associate Professor Shane Clifton 
Board President

Michael Rabbitt
Chairman
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Our Strategy

Purpose
To create a world where people with spinal or neurological conditions  
and their loved ones thrive

With COVID-19 impacting our original 3-year strategy deliverables, our work continued this year to deliver the goals 
we set out to achieve, driving positive outcomes for our organisition, community and partners. As we continue to 
move back to normal business operations, we plan to deliver our objectives and will build on this for the future. 

Our Footprint

The UN Sustainable Development Goals offer a shared blueprint for peace and prosperity for people and the 
planet, now and into the future. At SCIA we commit to responsible global citizenship through our Social Impact 
Statement which comprises reconciliation, environmental sustainability and diversity. 

Our 2023 highlights include: 

–– Through the work of our committed Reconciliation Action Plan (RAP) Working Group, including Aboriginal 
representative and guide, Dr Stacey Coates, SCIA successfully delivered on the actions of our reflect stage  
of the RAP. 

	 Key actions included SCIA Managers and Team Leaders completing 10 hours of cultural competence training  
and developing our organisational understanding about the importance of Reconciliation. 

–– The development of Socially Responsible Procurement Guidelines challenged Managers to consider 
environmental considerations where possible in procurement decisions. 

–– After joining Diversity Australia, SCIA launched our first Diversity Survey in May 2023 to gain a better 
understanding of our diversity across multiple diversity domains such as gender, disability, religion, and cultural 
background. This anonymous employee survey allows us to benchmark and improve our diversity to ensure we 
better represent the communities we serve. The results will be reported on our website, social media and in the 
2023-24 Annual Report. 

Freedom to
choose
We will be the most 
trusted partner to 
support clients to 
achieve their goals and 
make the most of their 
funding in their NDIS plan.

Create an 
inclusive future
Be a peak body for  
people with SCI in 
Australia, advocating  
for an inclusive world.

Smart tech 
and data
We will equip our  
people with the right  
tools and information  
to deliver flawless  
service.

Compassionate 
talent
We are on a mission to 
enhance our people’s 
capability, to match  
their ’can do’ attitudes.

Our  
spaces
We will create  
welcoming spaces in 
which our people,  
partners and clients  
can thrive.

Collaborative 
partnerships
We can’t do it alone  
and will partner with 
those who have the 
right technical skills and 
collaborative mindsets.

Pioneer  
evidence
Build and share the  
collective SCI wisdom  
to protect, support and  
guide our members and clients.

A place to call 
home
Smoothe clients’ 
transition from the 
hospital to the home.

Care for my 
wellbeing
Be recognised as 
the most innovative 
exercise therapy 
service.

Meaningful 
work
Deliver flexible services 
that employ and connect 
people with a spinal or 
neurological condition.

Deliver a better today

Build a better tommorrow

Enablers
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This year, we enjoyed welcoming even more new 
clients into the SCIA community. To enhance the 
membership experience, we introduced a dedicated 
Member Services Officer, whose role is to provide 
personalised, one-on-one support during the 
onboarding process.

In addition, SCIA took a major step forward by 
automating the new membership process within 
our Dynamics platform. This automation not only 
streamlined our operations but also yielded invaluable 
data insights. These insights are instrumental in our 
commitment to tailor our services to meet the unique 
and individual needs of each member.

But that’s not all. We also recently launched a new 
series of onboarding emails, each thoughtfully 
designed to ensure that every new member receives 
essential information and vital support as they embark 
on this transformative journey. 

Looking ahead, we remain committed to refining 
and optimising this onboarding process, leveraging 
real-time data to continually enhance the invaluable 
support we offer to our members.

Our MembersOur People

As a service-based organisation, our people are 
central to our success; they’re why we focus on 
making SCIA a great place to work. 

In October 2022, we launched a new Employee 
Assistance program, which provides individuals  
with an on-line tool to proactively manage their  
mental health, just as they would their physical  
health. As a result, program usage increased from 
15% to 32% over the course of the year. We also 
continue to offer front-line staff Mental Health First  
Aid training and conducted a series of virtual 
Leadership Training workshops. 

Some 23% of SCIA staff live with a disability. This 
year, we expanded our Disability Support team, 
further enabling our supported employees to continue 
to achieve excellent outcomes in their roles. 

We also launched a Student Placement program 
for our Head Office and Community Service teams, 
which has resulted in several students transitioning to 
permanent employment at the end of their placement 
– a fantastic result.

In SCIA’s annual staff survey, we were pleased to 
see that our Overall Job Satisfaction score was 
76%. The three highest rated areas were My Work 
(81% satisfaction), Management (80% satisfaction) 
and Quality of Work Life (79% satisfaction). These 
encouraging metrics are reflected in the excellent 
feedback that we receive from our regular audits and 
client impact reports about our staff and the wonderful 
service they provide.

The three areas that were the highest rated in the SCIA annual staff survey 

Overall Satisfaction

0%

40% 60%

My Work

Overall Satisfaction

0%

40%

100%100%

60%

Management

Overall Satisfaction

0%

40%

100%

60%

Quality of Work Life 

81% 80% 79%
816

151 142 97

SCIA Membership Disability Breakdown 

Paraplegia Quadriplegia Multiple sclerosis Stroke Cerebral palsy

1083
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Highlights of the Year 

Advocacy

24% of our employees 
have a family member with  
a disability 

3,154 members 

40% female vs 
60% male

of participants  
have found 

employment since 
completing the  
SCIA program

800 clients treated a month 
38,970 hours delivered

Hydrotherapy has 
been rolled out to all 
of our NeuroMoves 
locations, delivering  
618 hours to our clients

387 Plan Management Clients

In the last financial year, 
our Individual, Family 

and Appeals advocates 
spent 5,518 hours 

helping our clients. This 
includes attending to 351 

advocacy issues and 219 
information enquiries 

Our Team

Peer and Family Support NeuroMoves

Community Services EmployAbility

Our Members

81%
of people who received 

individual advocacy 
said they achieved their 
desired outcome or an 
alternative but suitable 

outcome

63%
felt more confident 

advocating for  
themselves in  

the future

15,250 
Support 
Coordination 
hours delivered to clients 

35 
Occasional & 
Emergency 

Services Clients 351 
individual 
and family 

clients

Peer and Family Support
This year saw the Peer and Family Support program 
(Peer Support) grow in leaps and bounds. With 
COVID-19 disruption reduced significantly, it is now 
fully reintegrated into each of the spinal injury units 
the team services locally in Sydney, and regionally. 
Clients and their families can now take advantage 
of a wealth of offerings such as face to face peer 
support, family-led education and knowledge and 
skills delivery through services like wheelchair skills 
and on-line training. 

A major donation earlier in the year allowed Peer 
Support to expand its reach nationally, most recently 
through the setting up of a new program in WA.  
These vital additional funds allow us to positively 
impact many clients and their families in communities 
that would otherwise never enjoy access to this world 
of lived experience. 

Recent partnerships with the Newcastle Permanent 
Charitable Foundation in Newcastle, Tattykeel in 
Oberon and the Physical Disability Council of NSW 
in Orange mean that we can now access people in 
areas that have previously had a lack of supports, 
offering them new hope and resilience through 
the strength of our lived experience. We strive to 
empower these people to live the best life that they 
can. Building resilience for life! 

Improvements to the way we measure the impact 
of our service ultimately benefit clients and their 
families but also ensure that Peer Support remains 
sustainable for the future. Recent work with icare 
to develop a fee for service model is a step in the 
right direction for such sustainability. This new way 
of working will operate as a client-centred program 
that will allow individual goals and aspirations to be 
delivered in the community. 

Program and Service Highlights

27%

35% 
of employees 

have a 
disability

93% of people who received peer 
support in the spinal units said peer 
support was very important when adjusting 
to life with a spinal cord injury

100% of people said having  
someone with lived experience helped

294 clients 
reached in the 
spinal injury units

298 clients 
reached via 
Community / 
Telehealth

185
STAFF

53% 
 of this group 

have a physical 
disability
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Peer Support continues to develop new areas of 
the program to meet the demands of our clientele. 
For instance, paediatric Peer Support is currently in 
development in partnership with Paediatric Spinal 
Outreach Service at Northcott. Similarly, expansion 
into family services is underway, most recently by 
running a successful family program pilot for the 
Royal North Shore Hospital’s acute ward.

We continue to enjoy strong relationships with 
partners such as The Sargood Foundation, icare, 
Agency for Clinical Innovation and Coloplast. Without 
such like-minded organisations, the Peer Support 
program simply couldn’t succeed. These amazing 
partners allow us to collaborate in new areas of 
research and assist with the co-design of resources 
such as the Health Maintenance Tool for people 
with a spinal cord injury – a resource that sets new 
standards in health maintenance, worldwide.

Transition House Perth 
The Transition House in Perth continues to impact 
the lives of all clients and family members who enjoy 
a short-term stay there. This beautiful residential 
property, thoughtfully adapted for people with a 
disability, is a welcome retreat for clients who need 
some respite or need to attend medical appointments. 
During their stay they can relax and indulge in 
time with family or learn some new skills with the 
fully equipped gym and pool facilities. The house 
assists clients’ rehabilitation in many ways, including 
alleviating the anxieties that can come with a newly 
acquired injury. 

This year, occupancy has significantly increased with 
over 27 clients staying at the property. The past year 
has also seen some improvements made to the house 
to make the client experience even more comfortable 
and engaging. Peer and Family Support continues to 
be offered, with clients and family members learning 
new skills and knowledge around practical things and 
everyday tasks – all through the eyes of lived experience.

It’s hard to believe that the Transition House has been 
making an impact on people’s lives for over five years 
now, with many crediting their stay with creating a 
better degree of independence and resilience to live 
seamlessly in their community. The tools available 
at the property not only improve independence and 
confidence but also enable a better understanding 
of a client’s own injury. It really does go to show that 
simple learnings can have a life-changing impact.

As SCIA continues to promote the Transition House, 
it’s clear that demand is growing. We want to offer 
the service to everyone who could benefit from it and 
will always endeavour to make it available to suit our 
clients’ needs. Our newly formed Community Peer 
and Family Support service will continue to work in 
conjunction with our WA partners and stakeholders 
to offer lived experience supports to both clients and 
families at the house and in the community. 

Program and Service HighlightsProgram and Service Highlights

On 25 Feb 2023, our lives turned upside down when  
our 17-year-old son Hayden Brown had an accident  
whilst training for the Australian Championships for  
Trampoline Gymnastics. Hayden’s injury resulted in him 
becoming a C6 ASIA A quadriplegic.

Hayden was immediately taken to the Prince of Wales Hospital,  
and whilst that experience was incredibly challenging, the shining 
light during this really terrible time in our lives was the dedicated  
SCIA staff.

Dan, Ben, Heidi and Jason have all been of amazing support to 
Hayden and our family. They’ve been there to provide advice, answer 
all our questions, and reply to late night and weekend texts.

Dan has demonstrated that life in a wheelchair will not prevent you 
from having a great life. His positivity has been a wonderful influence 
on Hayden. Dan was also the familiar face we needed when we were 
fortunate enough to move to Royal Rehab. 

Ben has also been a huge support to Hayden, showing him he  
can get back into sport and be as independent as possible. For 
example, he has been instrumental in assisting and encouraging 
Hayden to get into a wheelchair rugby team. 

The services SCIA has provided such as hospital visits, 
information sessions, barbecues at the hospitals and  
Sargood are invaluable. They’re key in providing the  
information that SCI patients and families need and  
provide really great opportunities to meet and develop 
friendships with those in similar situations.

The services SCIA provides are immeasurably beneficial to spinal patients, and as a family we  
will be forever grateful for their support.

Client testimonial

Matt Hooper, with partner Skye and his lovely 
dog Mossie, recently stayed at CHOICES 
accessible accommodation in Floreat. We 
enjoyed a 5-minute chat about his experience. 

Why did he choose CHOICES for his 
accommodation?
‘Basically, I’d looked around and couldn’t find 
too many places that were fully accessible 
with the equipment I needed. Also, I needed 
somewhere to give Skye some respite as well.’

How accessible did he find the local  
Floreat area?
‘Since I’m having home modifications done at 
my house, I’m only 15 minutes away and I’ve 
been able to keep an eye on the progress. 
Floreat has great parks for Mossie and the 
Floreat Forum is very accessible; a very 
convenient location.’

Would he recommend CHOICES to 
other people looking for accessible 
accommodation?
‘I would totally recommend it! It has the full 
package, great location, well laid out house  
with Alexa capabilities and a fabulous pool  
for the kids.’

Client testimonial
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EmployAbility 
EmployAbility continues to deliver meaningful impacts 
to people living with disability and to employers 
seeking greater disability inclusion in their workforce.

The Information Linkages and Capacity Building (ILC) 
program provides funding to organisations to deliver 
projects in the community that benefit all Australians 
with disability, their carers and families. Our ILC grant-
funded on-line job search training course is supported 
by employment coaches who have lived experience of 
disability. The results so far are very encouraging. 

As at 30 June:

–– 80 participants completed the program

–– 27 people gained employment

–– 2 people secured volunteer positions as a result  
of their participation in the program. 

The lived experience focus combined with the  
skills of our employment coaches provides the ideal  
support for people with disability looking to find work. 
A recent report, compiled from exit surveys of course 
graduates, showed that:

–– 100% of participants reported they felt more 
prepared to search for work, benefited from having 
a properly finished CV, and felt greater confidence in 
being able to sell their skills to a potential employer.

–– Personal satisfaction in life has increased in all areas.

In more good news, a Building Employer Confidence 
ILC grant received by EmployAbility in November 
2022 is making a difference. With the input of a 
working group, we’re busy building an on-line tool 
which will allow employers to conduct a Disability 
Inclusion Status Check more easily. They’ll also 
be able to create a Disability Action Plan to identify 
and address areas to improve their knowledge and 
inclusion practices. 

It’s clear that EmployAbility makes an enormous 
difference in the lives of people living with disability. 
We’re very excited about the future!

Program and Service Highlights

A great example is Aparna’s story. Born with 
spina bifida, Aparna uses a manual wheelchair, 
but she’s never let that hold her back. Aparna 
is highly qualified, holding a Master’s Degree in 
Information Technology & Systems. However, 
after being made redundant in August 2022, 
she found it difficult to secure employment in 
line with her skill set. Aparna registered for 
SCIA’s EmployAbility program.

While Aparna was able to clearly articulate 
her career aspirations in the IT sector, the 
EmployAbility program helped her to develop 
greater skills when it came to practical job 
search. Her confidence quickly grew with the 
support of a lived experience coach.

SCIA introduced Aparna to our employment 
partner, CBP Contractors. She was successful 
in showcasing her skillset and although there 
was no vacant position at the time, CBP were 
quick to see how Aparna’s skills in data analytics 
and system optimisation would benefit their 
organisation, and offered her a permanent, full-
time role. Needless to say, Aparna was delighted!  

SCIA supported Aparna to ensure her smooth 
transition into her new role, taking into 
consideration her accessibility needs. She says 
she’s ‘feeling great’ about her job and her team 
is ‘friendly and welcoming’. Best of all, Aparna is 
now fulfilling her job aspirations in the IT sector. 

Client testimonial
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NeuroMoves
This year NeuroMoves continued to grow in locations, 
staff, client numbers and client lives positively 
impacted. We’ve seen additional NeuroMoves facilities 
open to meet client demand, including a new site in 
Nedlands, Perth. We also expanded in Lismore with 
an additional site at Goonellabah, and we opened a 
new site in Pakenham, Melbourne. The great feedback 
from clients benefitting from having a site closer to 
home makes it clear that these new sites have been 
enthusiastically received, with many positive impacts 
experienced, particularly reduced travel time. 

In 2022, we were delighted to announce Alicia 
Payne, our exercise physiologist at NeuroMoves 
Melbourne, as the inaugural winner of the David Prast 
Achievement Award. This award, jointly funded by 
SCIA and SpinalCure, is in honour of the remarkable 
David Prast, who was responsible for establishing 
NeuroMoves in 2008. Alicia was awarded a generous 
professional development opportunity to develop her 
skills in innovative practice to improve the outcomes 
for individuals with spinal cord injury (SCI). 

In July 2023, Alicia used her award funds to travel to 
the US to learn more about rehabilitation approaches 
to paediatric SCI and how we can best incorporate 
research into clinical practice. Alicia visited some 
of the most renowned SCI rehabilitation centres in 
America, including the Craig Hospital, the Kennedy 
Krieger Institute, the Frazier Rehabilitation Institute, 
and UT Health San Antonio. Alicia completed a week-
long clinical mentorship and Advanced Locomotor 
training course at the Frazier Rehabilitation Institute, 
as well as taking multiple opportunities to shadow 
therapists across all locations. She brought her 
learnings back to share with the NeuroMoves teams 
to expand their knowledge and ensure we continue 
providing our clients with the latest evidence-based 
treatment and modalities.

A big focus of the NeuroMoves team this year has 
been continuous improvement. We continually ask 
ourselves how we can enhance our processes to drive 
a higher quality client experience and workplace for 
all. Improvements this year have included:

–– Increasing clinical mentoring time for all therapists

–– Transitioning to a more automated way of 
scheduling our clients

–– Automating client forms

–– Purchasing new equipment at all NeuroMoves sites

–– Increasing the use of flexible working arrangements 
for all therapists.

This year, NeuroMoves clients have continued 
to achieve their individual goals. Their progress 
showcases the impact NeuroMoves continues to  
have on them, their families and our communities 
each and every day.

 

Program and Service Highlights

Adelaide client Delia was able to travel by herself after four years of rehabilitation due to a stroke she had 
in 2018 in the Philippines. ‘I was able to travel to the Philippines and spend wonderful times with my family 
and friends. It was NeuroMoves Adelaide’s dutiful staff who helped me make my remarkable recovery to 
become independent again. BIG THANKS, SCIA! 

Client testimonial
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Policy and Advocacy

Individual and NDIS Advocacy
SCIA’s advocacy teams continue to support people 
living with varying disabilities with their individual 
challenges and concerns. We’re frequently involved in 
helping people with a whole range of issues relating 
to the NDIS, how to receive the Disability Support 
Pension (DSP), housing, education, guardianship,  
and NSW Civil and Administrative Tribunal hearings. 

Over the past 12 months, we’ve assisted 80 
individuals, families and carers with NDIS matters  
at the Administrative Appeals Tribunal.

Additionally, we’ve assisted another 170 individuals 
with a variety of matters, with the majority relating to 
accessing the NDIS, DSP applications and Centrelink 
concerns. Housing and accommodation is also a 
systemic issue in certain areas as communities 
recover from severe flooding in 2022 and a dearth  
of housing stock in some regions.

Furthermore, some 42 of the people who were 
referred to us during this time have a physical 
disability and 33 people have psychosocial 
impairments. Several have a dual diagnosis.

As our service has become more well known in the 
area, we’re receiving more and more referrals. This is 
primarily due to the current state-funded service not 
having a local advocate for face-to-face advocacy.

Following are just some of the cases where ‘impacts 
that matter’ were realised with SCIA advocacy support:

–– We achieved a positive outcome for ‘Greg’ at 
case conference level, resulting in his secondary 
disability finally being recognised after the supply 
of new supporting evidence from the appropriate 
specialist. 

	 Additionally, we achieved a sustainable increase in 
most other funded categories, including core support 
for daily living and social, increased capacity building 
and a support coordination hour, plus additional 
improved living arrangements assistance with 
accommodation and tenancy obligations of 70 hours 
per year. A 24-month plan was also agreed to. Quite 
a positive outcome for Greg! 

–– ‘John’ received a letter from a service provider 
prohibiting access to one of its services. The letter 
caused John much anguish as he felt that contact 
with peers was disallowed. The letter included 
no reason nor was John given an opportunity to 
address the issue. 

	 Alongside the Support Coordinator, SCIA advocated 
for due process and for services to be restored. We 
corresponded with the Quality Safeguards Officer, 
the General Counsel, and ultimately escalated it to 
the CEO. John attended a couple of meetings with 
the CEO and a good relationship was re-established. 
The organisation committed itself to staff training 
and improvements in complaint handling processes. 
All services are now restored, and John once again 
feels like a valued member of the service.

–– We also assisted ‘Alice’, an NDIS participant, with 
an appeal at the Tribunal. Alice was no longer 
able to access the community as the NDIS had 
removed her funding for a second support worker. 
SCIA worked with Alice’s treating team to file 
updated evidence that outlined her very clear need 
for a second support worker. After reviewing the 
additional evidence, the NDIS conceded – Alice was 
awarded funding for a second support worker. This 
was a great win, allowing Alice to enjoy accessing 
her community again. 

Program and Service Highlights
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Support Coordination

The past 12 months have seen the Support 
Coordination team grow to 19 Community Services 
Coordinators, including two Senior Community 
Services Coordinator roles. 

Our services across all offices have undergone slow 
but steady growth and we now have two Coordinators 
located in the Melbourne office, which has been open 
for just over 12 months. We have seen a separation 
of the wider Community Services Team into individual 
services to better manage conflicts of interest among 
our NDIS funded services. This change allows us  
to continue to work together but more clearly 
demonstrate that we offer our Support Coordination 
clients maximum choice and control in the selection  
of their providers. 

We also worked with SCIA Human Resources to 
implement a Student Placement program which 
allows us to provide awareness and training to 
social work students. The program further spreads 
awareness of services that are essential to people 
living with spinal cord injury and other neurological 
conditions. Students also benefit from being able to 
meet our clients and develop a practical knowledge of 
some of the needs, barriers and challenges they face. 
We have now found several great team members 
through this program, which is just about to enter its 
second year and fifth intake of students. 

Occasional and Emergency Service

After a thorough evaluation of our Occasional and 
Emergency Service, we made adjustments to better 
align with the evolving needs of both SCIA and our 
clients. Consequently, we’ve now discontinued our 
day service and shifted our focus to enhancing the 
night service.

We remain committed to supporting individuals over 
65 who lack access to NDIS funding, leveraging 
government funding to provide essential services. 
We’re enthusiastic about welcoming new members into 
our service, currently catering to 33 registered clients 
with the dedicated assistance of three registered 
nurses, ensuring coverage seven nights a week.

Additionally, we’re actively engaged in a collaboration 
with POW Community Nurses, facilitating the smooth 
transition of their clients to SCIA. This collaboration 
also extends to partnering across other SCIA 
departments, with the aim of initiating inclusive 
training programs for care providers in interested 
companies. Such a strategic approach reflects SCIA’s 
ongoing commitment to improving and expanding our 
services within the community.

Program and Service Highlights Program and Service Highlights

‘The Occasional and Emergency Service (OES) provided by SCIA was instrumental in boosting 
my confidence to move to Sydney away from my family and live independently. As a C5/6 
quadriplegic, I was very nervous about being alone. I really wanted to be independent but the 
fear of being stranded if I lost my balance in my wheelchair or had a fall while transferring and 
had to wait until the following morning for my support worker to arrive was a real barrier. The 
assurance that I could reach out for assistance and receive help within 15 minutes helped me 
feel confident enough to move into a unit on my own. Additionally, the night nursing service 
provided by OES for catheter changes is invaluable. The convenience of having my catheter 
changed in the evening while I am already settled in bed means I don’t have to take time off 
from work during the day for catheter changes.’ 

–– ‘Jane’, a client with mental health, spinal, hip and 
limited mobility issues was referred to SCIA from a 
disability employment service. Jane was seeking 
the DSP. Sometimes the road to success can take 
many twists and turns, requiring persistence and 
drive. The advocate can do this by taking emotions 
out of the matter by advocating on the client’s behalf 
– and this was the case with Jane. The first DSP 
application was submitted in September 2021, with 
the fourth and final application approved at long last 
in July 2023. Needless to say, Jane was ecstatic 
with this result!

–– Another SCIA advocate worked with ‘Peter’ who 
has a spinal cord injury. Together, they navigated 
through a lengthy NDIS appeal at the Tribunal to 
secure funding for a home elevator so Peter could 
enjoy independent access to all areas of his home. 
With advocacy support and almost two years in 
the Tribunal, Peter was finally successful in gaining 
funding. He is overjoyed to be able to move freely 
around his house, including his children’s bedrooms 
and outdoor areas. This was a major victory for 
Peter who now loves being able to fully participate 
in social and family gatherings and events. 

Representative and Systemic Advocacy 
SCIA’s representative advocacy is funded by the NSW 
Government under the Disability Advocacy Futures 
Program. We’ve conducted on-line network forums 
every six weeks, with each featuring a topic or theme 
covering a broad range of areas. Topics include 
disability employment; compensation under the NDIS; 
disability service providers and support workers; 
companion cards and booking events; the SCI health 
maintenance tool; and SCIA’s Resilience programs.

We also held a series of four workshops on NDIS 
internal and external review pathways to help 
participants understand and navigate those processes, 
especially if unable to access a disability advocate. 
We worked to demystify each step, from lodging 
internal reviews with the NDIA, lodging an external 
review through the Administrative Appeals Tribunal, 
and explaining what to expect at the Tribunal, including 
case conferences, conciliation and hearings.

This year, we received funding to undertake a 
series of workshops on Person-centred Emergency 
Preparedness. These workshops are ideal in helping 
people prepare and respond during an emergency 
and link in with supports.

Over the last 12 months our systemic advocacy work 
has kept us busy. A major independent review of 
the NDIS saw SCIA participate in the consultations 
and lodge a submission. The NDIS will always be an 
important focus for the work that we do because it 
has a significant bearing on the lives of the spinal and 
neurological cohorts that we represent.

Another important focus for our advocacy is the over-
65 cohort not eligible for the NDIS. Some important 
reforms are already underway to hopefully address 
the current problems of aged care support. A new 
Support at Home program will commence from 
July 2025 and, once again, SCIA participated in the 
consultation process, attended workshops and wrote 
a submission focusing on the needs of those with 
a complex disability, to address the current funding 
shortfall. Consultations were also held on a new aged 
care regulatory framework and legislation. SCIA wrote 
submissions to both.

Another big focus this year was on the problems using 
wheelchair-accessible taxis across the state and 
implementation of the Taxi Transport Subsidy Scheme 
smartcard. Our advocacy in this area relates to the 
significant problems people continue to experience 
with long delays, a lack of drivers, regional support 
and more. SCIA, together with the NSW Disability 
Council, the Minister for Transport, and the Point to 
Point Commissioner, has partnered with the Physical 
Disability Council of NSW to collaborate on pushing 
changes through. We also wrote a briefing paper with 
a 7-point position statement on the changes needed 
which has been put to the NSW Government and for 
which we seek their commitment.
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Social Enterprise
In the past 12 months, our Social Enterprise area 
continued to deliver its commercial contracts, giving 
people living with disability the opportunity to gain 
valuable work experience. We are continuously 
looking at ways to expand the skillset of our teams 
and working alongside program participants allows us 
to see firsthand the difference meaningful employment 
has made to their lives. Our goal is to secure many 
more contracts.

Geo & Data 
This was a milestone year for the Geo & Data team 
as we stepped into our 40th year with the contract 
and another successful year working with Transport 
for NSW (TfNSW). We also went through a smooth 
transition involving a major system upgrade. All 
quarterly targets were met and close to 20,000 
motor vehicle accidents were coded by the team 
for the last calendar year – providing valuable data 
and information which will allow TfNSW to produce 
quarterly and annual reports and promote better 
decision-making relating to roads in NSW.

Wheelchair Book & Ride
It has been an exciting year for the Wheelchair Book 
& Ride team as we headed into the third year with 
this contract. We successfully navigated a point-to-
point audit as well as a major system upgrade. In 
these 12 months, we further tightened our processes 
and policies to make sure we always deliver high-
quality service to the community to the best of our 
ability. In addition to managing the internal operation 
of our service, we also continue to engage with the 
industry and foster a positive relationship with all our 
stakeholders in the community.

Inclusion Services
Launched in 2022, Inclusion Services offers on-line 
self-paced inclusion training and workshops from a 
lived experience perspective to assist businesses and 
industries to offer an accessible space and an inclusive 
welcome. In March 2023, we launched Inclusion 
Training for Accommodation Providers, our first on-line 
training in partnership with the Accessible Group,.

Our team of lived experience facilitators are recruited 
from within our community to help businesses 
understand that welcoming people with disabilities  
is both profitable and good practice. 

Program and Service HighlightsProgram and Service Highlights

Resilience and Inclusion Programs
By combining the Resilience and Inclusion programs 
into one department, SCIA recognises the potential 
of a resilient disability community sharing our lived 
experience to build an inclusive society. 

Resilience Programs
Our 10-week on-line program Engage is run twice a 
year and is offered free to people with an acquired 
disability. This year, it attracted 14 participants. 

Our post-program survey revealed the following impact: 

–– 67% of participants felt ‘significantly’ and 22% felt 
‘somewhat more committed’ to achieving meaning in 
their lives following participation in the program

–– 78% of participants said they would be ‘extremely 
likely’ to recommend the program. 

WRAP is an on-line 8-week peer-led program, offered 
free to people who would like to develop mental 
wellness strategies in their lives. Two WRAP programs 
were run last year and attracted 11 participants. 

Our post-program survey revealed the following impact: 

–– 83% of participants said WRAP ‘helped them to 
improve their mental wellness’.

–– 80% of participants said they would be ‘extremely 
likely’ to recommend the program. 

‘The Engage Program literally saved my 
life. I am so grateful for the opportunity to 
participate. The content was extremely 
relevant to me. The opportunity to engage 
with others dealing with disability and its 
challenges is invaluable.’  

‘A highly effective and well thought out 
program, easy to follow and participate in 
and very flexible and unique.’
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Technology has become an indispensable component 
of our daily lives, permeating every aspect, and 
operations at SCIA are no exception. We strategically 
leverage technology to not only enhance outcomes 
for our clients but to optimise our efficiency in an 
increasingly competitive marketplace.

SCIA invested significantly in a new client relationship 
management (CRM) system, which saw us 
consolidate our application landscape and provide a 
single universal view of our clients through Microsoft 
Dynamics. This investment complemented our 
investment in Microsoft Business Central enterprise 
resource planning software, positioning us as a 
strategic ‘one stop Microsoft shop’ poised for fast  
and efficient growth.

The roll-out of Dynamics began with our move to a 
new and enhanced customer service model. Our 
migration to the Microsoft Teams telephony platform 
allowed the release of new accessible functionality, 
with the introduction of interactive voice response 
technology to our 1800 number. With our CRM now 
able to route enquiries automatically to appropriate 
organisation sectors, the service we offer to our clients 
and members has never been better. 

Next, the team quickly changed gear and focused 
our efforts on an innovative integrated solution 
that has completely changed the way we deliver 
Plan Management services to our clients. Through 
automation and integration with optical character 
recognition combined with artificial intelligence and 
machine learning, our Plan Management service 
has seen a dramatic reduction in invoice processing 
time. The service is now exceeding all service level 
agreements and is ultimately providing an outstanding 
outcome for participants and providers all round. 

Last but by no means least, SCIA rolled out service-
specific apps for NeuroMoves, Support Coordination, 
and Peer Support across the organisation. 
NeuroMoves SA led the charge with a pilot in January, 
before the remainder of their offices went live in 
February. Support Coordination joined the platform  
in May, with Peer Support moving into an upgraded 
app six weeks later. 

Whilst it has been a significant effort from the entire 
organisation to get this far, we still have a way to go. 
Once we finalise the last few services to be rolled out, 
our attention will quickly turn to the digital products 
and services that we have on our roadmap, further 
enhancing our offering for new and existing clients, 
members and staff. 

But, it hasn’t all been about Dynamics; we’ve been 
working on some other things too! During the year 
our Wheelchair Book & Ride service released a new 
and enhanced Driver app, along with the next round 
of upgrades to the central booking dispatch service 
and website. The Rider app was also completed, 
with timing of the launch to be confirmed with TfNSW 
before year’s end. 

Technology

Technology has become an indispensable component of 
our daily lives, permeating every aspect, and operations 
at SCIA are no exception. 
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Tattykeel Resilience Fundraiser
We wish to thank Tattykeel for such a generous 
donation, giving $45,000 to SCIA in order to support 
our Peer & Family Support program. 

The Gilmore Family decided to support our program 
after knowing how critical the support has been for 
close friends, Phillip Pellow and his daughters Jess 
and Ashlea Pellow and Sam Henry, whose families 
have been long-term supporters of the Tattykeel 
Australian White Program.

After spending over a year in a spinal rehab unit after 
a serious car accident resulted in paraplegia, Sam 
Henry recently returned home to Central West NSW.

Now 22, Sam is starting a new chapter of his life on 
the farm as a person in a wheelchair. ‘If I had not met 
for the SCIA Peer Support team, I don’t know what 
I would be doing right now. I certainly wouldn’t be 
out on a quad bike pig hunting, that’s for sure! The 
team has opened my eyes to things that I wouldn’t 
have thought possible. The support I received whilst 
I was in rehab and continue to receive even now is 
invaluable and has given me hope and confidence to 
live my best life’, says Sam.

SCIA is currently working on establishing our Peer  
& Family Support program in Central West NSW.

Our Supporters 

Jason was one to live a full life. He would put his mind to something, set a goal and achieve it. Whether 
that be playing footy as a kid, winning motor cross races, or working around the world in the mining 
industry and in high-risk environments.

He did all the training he could in preparation to achieve his new goal: climbing to the top of Everest. He 
trained anywhere he was able, including the mountains of New Zealand. He wanted to raise awareness and 
money for Spinal Cord Injuries Australia, keen to help others who had similar struggles to his own, so that 
anyone in a similar situation can get the support that they need and deserve wherever they are in Australia. 
Unfortunately, during this inspiring and bold adventure, Jason passed away on Everest.

But Jason leaves an everlasting gift for others: he raised over $20,000 for SCIA. The beloved son of  
Jock and Gill, and brother to five siblings, his family are so proud of his achievements, knowing he  
made it to the summit – the highest place on this Earth. 

Jason Kennison

In Memory of 
Jason Bernard Kennison 

1983 – 2023
On behalf of everyone at Spinal Cord  
Injuries Australia we want to share our 
heartfelt condolences to the family and 

friends of Jason.

We were beyond shocked to hear the news 
of his passing whilst undertaking such an 
incredibly inspiring feat. He was a shining 

example of overcoming the odds and 
Jason showcased incredible tenacity and 

determination in everything he set his mind to.

Jason was an amazing man and we are 
so honoured that he chose to support our 

organisation. Our thoughts are with his family 
at this time.



26 27

SCIA can only achieve our goals through the continued support of our key partners. We are thankful for the various 
ways in which they support our initiatives and programs across the year. 

As we continue to reengage face to face with stakeholders, we have reviewed our existing partnerships and other 
relationships to ensure we bring the greatest value to clients, members and interested parties. We’re continuing to 
engage with our partners regularly to foster these relationships over time and enjoy the opportunity to improve how 
we interact with the community and those most supportive of SCIA’s success. 

We want to thank our partners for their support of SCIA. The below list is not exhaustive, but acknowledges some 
of the key partnerships we have in place: 

Grants enable SCIA to pilot new services, undertake strategic projects, establish programs in new locations, and 
upgrade NeuroMoves gyms with the latest equipment. We greatly appreciate every grant contribution received! 
Following are some 2023 highlights.

Expanding peer support to regional centres
A $121,000 grant received from Newcastle Permanent 
Charitable Foundation is helping SCIA to expand the 
reach of our Peer and Family Support program in the 
Hunter region. 

Feelings of isolation, depression and a lack of 
social connection for people living with spinal cord 
injury (SCI) are often exacerbated in regional areas 
where there’s a lack of services and support once 
discharged from hospital. The Charitable Foundation 
grant enables SCIA to employ a local coordinator with 
lived experience to deliver community peer support, 
and social and learning activities. The program will 
help improve the wellbeing of people and families 
adjusting to life with SCI in the Hunter region.

In 2021, SCIA received $96,337 from an ACT 
Healthy Canberra Grant over two years to establish 
a Peer Support program for people living with SCI 
in Canberra and nearby regions. The grant enabled 
us to establish the program, engage community 
stakeholders, and deliver services for people  
with SCI at University of Canberra Hospital and  
in the community. 

A new grant from the John James Foundation is 
helping SCIA to continue our ACT peer support 
program in 2023-24. It will fund the employment of 
a Canberra-based Coordinator and help expand the 
program to new regional hospitals and community 
settings.

Creating new ways to connect people with 
disability to inclusive employment
SCIA secured funding to grow our employment 
services with two multi-year grants from the 
Commonwealth Information, Linkages and Capacity 
Building program. This funding enabled SCIA to 
introduce new programs, including EmployAbility,  
an on-line job search program for people with 
physical disability. Another new program is Building 
Employer Confidence, designed to help employers 
offer inclusive workplaces to enable the employment 
of people living with a disability.

Building organisational capacity and skills at SCIA
Grants to help SCIA build its capacity as a for-
purpose organisation are invaluable. This year, 
we were very grateful to receive several grants to 
upgrade our information services, technology and 
equipment. These included:

–– An ACT Technology Upgrade grant helped our 
Canberra team to purchase desks, computers,  
AV equipment and accessories to deliver telehealth 
services and health seminars.

–– A multi-year Information, Linkages and Capacity 
Building grant supported the development and 
production of the Have the Nerve podcast, skills 
learning videos, information articles and content 
management and technology infrastructure for the 
SCIA Resource Hub.

–– The NSW Community Building Partnership 
program funded the upgrade of a standing frame 
at NeuroMoves Liverpool. The new frame is bigger 
and more versatile, able to support people with a 
greater range of disabilities.

Our Partners and Funding Grant Funding

Community Building 
Partnership
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Board of Directors

Shane Clifton, President
An ethicist and disability scholar, Shane’s interests lie in exploring themes around the 
flourishing of people with spinal cord injury (SCI) and other disabilities. Shane was the 
Assistant Director, Policy in the recent Royal Commission into Violence, Abuse, Neglect 
and Exploitation against People with Disability; is Co-lead, developer and researcher at 
Hammondcare for the Engage program, exploring meaning and purpose after SCI; and is 
Honorary Associate, at the Centre for Disability Research and Policy, the Faculty of Health 
Sciences, the University of Sydney. Shane lives with quadriplegia.

Michael Rabbitt, Chairman
Michael has an extensive corporate career in the insurance industry at IAG and NRMA, 
giving him a strong understanding of the needs of member-based organisations. His 
wealth of experience includes managing profitable portfolios, leading teams of people 
and developing and implementing strategy. Michael became a paraplegic as a result of a 
compensable work accident in 1992.

Chris Nicholls
Chris owns and manages an accessibility consultancy, an occupational therapy service, 
and a start-up rehabilitation platform that utilises sensor technology.

He has also held numerous management roles and worked at SCIA for 10 years. Chris has 
a background in IT and is a current Board Member at Wheelchair Sports NSW. He is a T6 
paraplegic after a motorcycle accident.

Stewart Calderwood
Stewart’s corporate background is in the finance sector where he has more than 25 years’ 
experience working with organisations in the UK and Australia, currently with Ord Minnett. 
Stewart brings to SCIA client relationship management experience across a wide range of 
institutional and corporate clients. Stewart became involved with the Back Up Trust, a UK 
charity, after a diving accident left him temporarily paralysed.

Leesa Addison
Leesa is Chief Executive Officer of a technology consulting firm delivering independent strategic 
technology consulting services across Asia-Pacific. Leesa has specialised in enterprise business 
transformation and digital product development for over 25 years, working in technology and 
innovation as a consultant, Chief Information Officer (CIO) and senior executive.

Leesa was CIO of several membership and disability organisations and holds broad 
experience working across all types of business structures and sizes. She specialises 
in identifying and developing new products and solutions whilst building technology 
environments focused on transforming business models, operating environments and 
managing enterprise risk.

Leesa is also a Non-Executive Director for organisations in the mental health and education 
sectors, with a strong interest in advocacy, systemic reform and representing lived 
experience in person-centred care.

Paul Crake
Paul is the Director of Total Ability Pty Ltd, which supports people in the disability 
community with all aspects of driving and vehicular access. Through his previous role at 
KPMG, he has in-depth knowledge of industry funding arrangements, working with the 
NDIS both from a participant and provider standpoint, and developing viable business 
models in the Australian disability space. Paul became a T4 paraplegic after being blown 
from his racing bike into a fence post during a cycling race in New Zealand in 2006.

George Panos
George is currently the Chief Executive Officer of a global design and environmental 
practice. His previous role was as Chief Financial Officer of an Australia-wide architectural 
and design practice. He has extensive business and commercial experience across several 
industries. George previously worked for major companies such as PwC, CSR, GUD Group 
and Boral. He is a qualified accountant, lawyer and has completed an MBA.

Glen Davis
Glen is Professor of Clinical Exercise Sciences at the University of Sydney, where he is 
also Director of the Clinical Exercise and Rehabilitation Unit within the Sydney School of 
Health Sciences. His main research and innovation activities are to deploy novel assistive 
technologies, surveillance technologies and other medical devices to clinical populations 
to improve dose-potency of exercise for health, fitness and functional outcomes in these 
populations. He has a particular focus on the use of functional electrical stimulation and 
robotic technologies, including neuroprostheses, for individuals with spinal cord injury and 
stroke, to improve their quality of life.

Michelina Pelosi
Michelina has worked in a variety of roles and industries, from administration to marketing 
and, in recent years, training and public speaking. Michelina has also owned her own 
bridalwear business and worked for organisations including Qantas, SC Johnson, TAFE 
NSW, PBF Australia and more recently, Total Ability and SDA Liveable Homes. Michelina 
has also worked for SCIA providing peer support.

Michelina has travelled extensively, promoting a lived experience to empower and 
encourage people with disability to live a life unbroken. She sustained a L2/T12 spinal  
cord injury following a motor vehicle accident in 1989.

David Ham
David is owner operator of Nundi, an 850-hectare wool-growing property at Oberne Creek 
in NSW. He is a high functioning incomplete quadriplegic following a bicycle accident in 
2017, resulting in a spinal cord injury to C3/C4.

David has strong interests in sailing his International Flying Dutchman Class dinghy and  
continues cycling on a recumbent tricycle. He is also the deputy captain of the local RFS brigade.

David has a particular interest in the challenges facing people living with disability in 
regional Australia.
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The SCIA’s Clinical Governance and Research 
Committee meets quarterly to review research 
opportunities and oversee governance in our  
clinical services. 

The Committee discusses topics related to clinical 
governance and research, and comprises expert 
academics, clinicians, people with lived experience 
and their family members. In the area of clinical 
governance, the Committee advises on strategies for 
quality improvement, risk assessment and mitigation 
and the policies and procedures of our of our clinical 
services – NeuroMoves, Peer Support, Emergency 
and Occasional Services and Resilience programs. 
In the area of research, the Committee informs 
strategies for research implementation in our clinical 
services and advises on research partnerships 
relevant to SCIA and the communities we serve.

Research
Over the past year, SCIA has promoted 20 research 
studies in our Research Corner, providing opportunities 
for our members to read about, or become involved in, 
research that aims to improve their lives. 

SCIA also continued to fund important research 
projects including:

–– A 3-year PhD research project in collaboration 
with the University of Sydney and the University of 
Technology Sydney to explore barriers and motivators 
for physical activity on a national-level survey. 

–– A 3-year PhD research project in collaboration with 
Western Sydney University focusing on rebuilding 
meaningful productive life roles following spinal cord 
injury (SCI), collaborating with consumers to design 
interventions that make a difference.

SCIA is currently recruiting for another 3-year PhD 
research project at Edith Cowan University (WA) to 
investigate the general health benefits of engaging in 
NeuroMoves exercise programs.

SCIA also continued to be involved with Project 
Spark, a partnership with NeuRA, SpinalCure 
Australia and CatWalk NZ that looks at improving 
upper and lower limb function through transcutaneous 
stimulation for persons with an SCI. 

Clinical Governance 
SCIA recognises the importance of external clinical 
oversight for our clinical services. Over the past 
year, the Committee provided advice and guidance 
on the operations of our Emergency and Occasional 
Services and Resilience Programs as well as the 
roll out of our Mental Health First Aid Training, our 
Employee Assistance Program, the Telehealth 
NeuroMoves service, and our Do not Resuscitate 
Medical Order Policy. Services benefit from the 
research, clinical and lived experience expertise  
of the Committee. 

To stay up to date with SCIA’s Clinical Governance  
and Research Committee initiatives visit  
https://scia.org.au/research-corner/.

Our Governance
SCIA places a very strong emphasis on its 
governance practices.

SCIA adopted a new constitution, based on the 
Australian Charities and Not-for-Profits Commission 
(ACNC) Model Constitution, at the 2016 Annual 
General Meeting.

The majority of the Board by number must comprise 
persons that have a severe physical disability. As of 
June 2023, the Board comprised 10 people. Seven  
of those have lived experience of spinal cord injury, 
and six are current wheelchair users.

The Board and various sub-committees meet bi-monthly.

SCIA’s Quality Management System is governed  
by the following controls:

–– SCIA’s Constitution

–– SCIA Board By-laws	

–– Disability Inclusion Act 2014 NSW

–– Disability Inclusion Regulation 2014 NSW

–– National Disability Insurance Scheme Act 2013. 
This is the legislation which establishes the National 
Disability Insurance Scheme (NDIS) and the 
Agency known as the National Disability Insurance 
Agency (NDIA).

–– NDIS Rules. These rules set out the detailed 
operation of the NDIS.

–– NDIS Practice Standards. These are the standards 
to be met by registered NDIS providers to provide 
support and services to NDIS participants.

–– NDIS Quality and Safeguards Commission

–– National Standards for Disability Services

–– Work Health and Safety Act 2011 (Cth)

–– Work Health and Safety Act 2011 NSW

–– Privacy Act 1988 (Cth)

–– Anti-discrimination Act NSW 1991

Clinical Governance and Research Committee Our Governance 

SCIA also continued to fund 
important research projects.
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Financial Review Financial Review

The accompanying notes form part of these financial statements. The accompanying notes form part of these financial statements.

Statement of Profit or Loss and Other Comprehensive Income  
For the Year Ended 30 June 2023

Statement of Financial Position  
As At 30 June 2023
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Financial Review Financial Review

Statement of Changes in Equity  
For the Year Ended 30 June 2023

Statement of Cash Flows  
For the Year Ended 30 June 2023
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Auditor’s Report Auditor’s Report 
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SCIA Credentials and Accreditation

• 	Australian Charities and Not-For Profits Commission

• 	Entity: Registered Charity

• 	Sub entity: Public Benevolent Institution

• 	Operating in New South Wales, Australian Capital Territory,  
Victoria, Queensland, South Australia, Western Australia 

• 	Australian Securities & Investments Commission

• 	ACN 001 263 734 

• 	ABN 93 001 263 734

Previous names: 

• 	Spinal Cord Injuries Australia Limited

• 	The Australian Quadriplegic Association (22 November, 1974)

• 	Australian Taxation Office

• 	Deductible Gift Recipient (DGR)

Legal and financial advisors:

Auditor’s Report 



 

ABN Number: 93 001 263 734

Support Us
99 Donate now
99 Enter into a corporate partnership
99 Leave a gift in your Will
99 Engage in our services
99 Commit to a regular gift

1800 819 775

scia.org.au

facebook.com/spinalcordinjuriesaustralia

instagram.com/spinalcordinjuriesaustralia/

linkedin.com/company/spinal-cord-injuries-australia


